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SHIPPING‌ ‌TERMS‌ ‌AND‌ ‌CONDITIONS‌ ‌ 

‌ 

1. INTRODUCTION‌ ‌ 

It‌‌is‌‌recorded‌‌that‌‌Artist‌‌Admin‌‌is‌‌solely‌‌facilitating‌‌the‌‌shipment(s)‌‌on‌‌behalf‌‌of‌‌the‌‌Client‌‌with‌‌third‌‌party‌‌                                     
service‌ ‌providers.‌ ‌Artist‌ ‌Admin‌ ‌is‌ ‌not‌ ‌a‌ ‌shipping‌ ‌company‌ ‌and‌ ‌shall‌ ‌utilise‌ ‌the‌ ‌services‌ ‌of‌ ‌preferred‌‌                               
third-party‌ ‌service‌ ‌providers.‌‌ ‌  

1. COLLECTION‌ ‌ 

1.1. Collection‌ ‌of‌ ‌the‌ ‌Client’s‌ ‌shipment(s)‌ ‌shall‌ ‌occur,‌ ‌as‌ ‌agreed‌ ‌to‌ ‌between‌ ‌the‌ ‌party,‌ ‌as‌ ‌follows:‌ ‌ 

1.1.1. The‌‌Client’s‌‌shipment‌‌shall‌‌be‌‌collected‌‌by‌‌Artist‌‌Admin,‌‌alternatively‌‌Artist‌‌Admin’s‌‌                       
preferred‌ ‌third‌ ‌party‌‌service‌‌provider,‌‌from‌‌an‌‌address‌‌as‌‌provided‌‌by‌‌the‌‌Client‌‌to‌‌                           
Artist‌ ‌Admin;‌ ‌or‌ ‌ 

1.1.2. Artist‌ ‌Admin‌ ‌shall‌ ‌require‌ ‌that‌ ‌the‌ ‌Client‌ ‌deliver‌ ‌the‌ ‌shipment‌ ‌to‌ ‌an‌ ‌address‌ ‌as‌‌                           
stated‌ ‌by‌ ‌Artist‌ ‌Admin‌ ‌from‌ ‌time‌ ‌to‌ ‌time.‌ ‌ 

1.2. It‌ ‌is‌ ‌Artist‌ ‌Admin’s‌ ‌sole‌ ‌discretion‌ ‌whether‌‌collection‌‌shall‌‌occur‌‌in‌‌accordance‌‌with‌‌clauses‌ ‌                           
2.1.1‌ ‌or‌  ‌2.1.2.‌ ‌ 

2. SHIPPING‌ ‌ADDRESS‌ ‌ 

2.1. The‌‌Client‌‌warrants‌‌that‌‌the‌‌physical‌‌address‌‌provided‌‌to‌‌Artist‌‌Admin‌‌is‌‌the‌‌correct‌‌address‌‌                             
and‌ ‌that‌ ‌the‌ ‌Client‌‌or‌‌their‌‌chosen‌‌representative‌‌shall‌‌be‌‌present‌‌at‌‌the‌‌address‌‌to‌‌receive‌‌                               
the‌ ‌delivery.‌‌ ‌  

2.2. Neither‌ ‌Artist‌ ‌Admin‌ ‌nor‌ ‌its‌ ‌third-party‌ ‌service‌ ‌providers‌ ‌shall‌ ‌not‌ ‌be‌ ‌held‌ ‌liable‌ ‌for‌ ‌any‌‌                             
associated‌ ‌costs‌ ‌arising‌ ‌from‌ ‌the‌ ‌incorrect‌ ‌shipping‌ ‌address‌ ‌being‌ ‌provided‌ ‌by‌ ‌the‌ ‌Client‌‌                         
and/or‌‌by‌‌the‌‌Client‌‌or‌‌their‌‌chosen‌‌representative‌‌not‌‌being‌‌present‌‌at‌‌the‌‌address‌‌to‌‌receive‌‌                               
the‌ ‌delivery‌ ‌as‌ ‌warranted‌ ‌in‌ ‌clause‌ ‌3.1.‌‌ ‌  

3. INSURANCE‌ ‌ 

3.1. It‌‌is‌‌specifically‌‌recorded‌‌that‌‌Artist‌‌Admin‌‌is‌‌not‌‌an‌‌insurance‌‌company‌‌and‌‌does‌‌not‌‌provide‌‌                               
insurance-related‌ ‌services.‌‌ ‌  

3.2. Artist‌ ‌Admin‌ ‌may‌ ‌facilitate‌ ‌insurance‌ ‌policies‌ ‌on‌ ‌behalf‌ ‌of‌ ‌the‌ ‌Client‌ ‌for‌ ‌the‌ ‌shipment(s).‌ ‌ 

3.3. The‌ ‌Client‌ ‌understands‌ ‌that‌ ‌insurance‌ ‌of‌ ‌the‌ ‌shipment‌ ‌is‌ ‌not‌ ‌included‌ ‌in‌ ‌the‌ ‌quotation‌ ‌or‌‌                             
invoice‌ ‌unless‌ ‌specifically‌ ‌agreed‌ ‌to‌ ‌by‌ ‌Artist‌ ‌Admin.‌ ‌ 

4. WARRANTY‌ ‌ 

4.1. The‌‌Client‌‌shall‌‌warrant‌‌that‌‌the‌‌information‌‌regarding‌‌the‌‌shipment‌‌including‌‌but‌‌not‌‌limited‌‌                           
to‌‌the‌‌value‌‌of‌‌the‌‌goods‌‌contained‌‌in‌‌the‌‌shipment‌‌have‌‌been‌‌fully‌‌and‌‌accurately‌‌disclosed‌‌                               
to‌ ‌Artist‌ ‌Admin.‌ ‌ 

4.2. Any‌‌costs,‌‌fees,‌‌or‌‌fines‌‌associated‌‌with‌‌the‌‌shipment(s)‌‌due‌‌to‌‌any‌‌inaccuracy,‌‌including‌‌but‌‌                             
not‌‌limited‌‌to‌‌negligence‌‌or‌‌wilful‌‌intent,‌‌with‌‌the‌‌information‌‌referred‌‌to‌‌in‌‌clause‌‌5.1.‌‌will‌‌be‌‌                                 
paid‌ ‌for‌ ‌by‌ ‌the‌ ‌Client.‌ ‌Neither‌ ‌Artist‌ ‌Admin‌ ‌nor‌ ‌its‌ ‌third-party‌ ‌service‌‌providers‌‌shall‌‌not‌‌be‌‌                               
held‌ ‌liable‌ ‌for‌ ‌any‌ ‌costs,‌ ‌fees,‌ ‌or‌ ‌fines.‌‌ ‌  

4.3. In‌‌the‌‌event‌‌of‌‌any‌‌inaccuracy,‌‌including‌‌but‌‌not‌‌limited‌‌to‌‌negligence‌‌or‌‌wilful‌‌intent,‌‌with‌‌the‌‌                                 
information‌ ‌referred‌ ‌to‌ ‌in‌ ‌clause‌ ‌5.1,‌ ‌Artist‌ ‌Admin‌ ‌shall‌ ‌not‌ ‌be‌ ‌obliged‌ ‌to‌ ‌perform‌ ‌the‌ ‌Services.‌ ‌ 

4.4. The‌ ‌Client‌ ‌indemnifies‌ ‌and‌ ‌holds‌ ‌harmless‌ ‌Artist‌ ‌Admin‌ ‌of‌ ‌any‌ ‌associated‌ ‌reputational‌‌                       
damage‌ ‌and/or‌ ‌economic‌ ‌loss‌ ‌arising‌ ‌in‌ ‌the‌ ‌event‌ ‌of‌ ‌clause‌ ‌5.2‌ ‌and‌ ‌5.3‌ ‌above.‌‌ ‌  
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5. PROHIBITED‌ ‌ITEMS‌ ‌AND‌ ‌SPECIALISED‌ ‌SHIPPING‌ ‌ 

5.1. The‌‌Client‌‌warrants‌‌to‌‌not‌‌include‌‌any‌‌items‌‌as‌‌listed‌‌below‌‌in‌‌the‌‌shipment(s)‌‌and‌‌to‌‌inform‌‌                                 
Artist‌ ‌Admin‌ ‌if‌ ‌any‌ ‌of‌ ‌the‌ ‌items‌ ‌included‌ ‌in‌ ‌the‌ ‌shipment(s)‌ ‌require‌‌specialised‌‌shipping‌‌as‌‌                             
listed‌ ‌below.‌ ‌ 

‌ 

5.2. In‌ ‌the‌ ‌event‌ ‌that‌ ‌specialised‌ ‌shipping‌ ‌is‌ ‌required,‌ ‌Artist‌ ‌Admin‌ ‌may‌ ‌vary‌ ‌the‌ ‌Fee,‌ ‌if‌ ‌necessary.‌‌ ‌  
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THE‌ ‌FEE:‌ ‌SHIPPING‌ ‌ 

‌ 

1. INTRODUCTION‌ ‌ 

In‌‌addition‌‌to‌‌the‌‌payment‌‌terms‌‌set‌‌out‌‌in‌‌the‌‌terms‌‌of‌‌engagement,‌‌these‌‌terms‌‌shall‌‌apply‌‌when‌‌Artist‌‌Admin‌‌                                       
provides‌ ‌shipping‌ ‌services.‌‌ ‌  

2. PAYMENT‌ ‌ 

5.3. Artist‌‌Admin‌‌shall‌‌only‌‌provide‌‌its‌‌Services‌‌upon‌‌payment‌‌of‌‌the‌‌Fee‌‌as‌‌set‌‌out‌‌in‌‌the‌‌quote‌‌or‌‌                                     
estimate‌ ‌provided‌ ‌to‌ ‌its‌ ‌ad‌ ‌hoc‌ ‌Clients‌ ‌by‌ ‌Artist‌ ‌Admin.‌ ‌ 

5.3.1. “‌ad‌ ‌hoc‌ ‌Clients‌”‌‌shall‌‌mean‌‌Clients‌‌who‌‌do‌‌not‌‌currently‌‌hold‌‌an‌‌account‌‌number‌‌                           
with‌‌Artist‌‌Admin‌‌and‌‌only‌‌engage‌‌with‌‌their‌‌Shipping‌‌Services‌‌on‌‌an‌‌ad‌‌hoc,‌‌COD‌‌                             
basis.‌ ‌Unless‌ ‌expressly‌ ‌stated‌ ‌otherwise,‌ ‌“Client”‌ ‌shall‌ ‌include‌ ‌to‌ ‌ad‌ ‌hoc‌ ‌Clients.‌ ‌ 

5.4. Artist‌‌Admin‌‌shall‌‌provide‌‌its‌‌Services‌‌upon‌‌acceptance‌‌of‌‌the‌‌Fee‌‌as‌‌set‌‌out‌‌in‌‌the‌‌quote‌‌or‌‌                                   
estimate‌ ‌provided‌ ‌to‌ ‌its‌ ‌account‌ ‌Clients.‌ ‌ 

5.4.1. “‌account‌‌Clients‌”‌‌shall‌‌mean‌‌any‌‌Client‌‌who‌‌currently‌‌holds‌‌an‌‌account‌‌with‌‌Artist‌‌                         
Admin.‌ ‌Account‌ ‌Clients‌ ‌shall‌ ‌maintain‌ ‌a‌ ‌30-day‌ ‌account‌‌with‌‌Artist‌‌Admin.‌‌Unless‌‌                       
expressly‌ ‌stated‌ ‌otherwise,‌ ‌“Client”‌ ‌shall‌ ‌include‌ ‌to‌ ‌account‌ ‌hoc‌ ‌Clients.‌ ‌ 

5.5. The‌ ‌quote‌ ‌is‌ ‌subject‌ ‌to‌ ‌change‌ ‌and‌ ‌Artist‌ ‌Admin‌ ‌shall‌ ‌provide‌ ‌the‌ ‌Client‌ ‌with‌ ‌a‌ ‌final‌ ‌invoice.‌ ‌ 

5.6. The‌ ‌Client‌ ‌shall‌ ‌only‌ ‌make‌ ‌payment‌ ‌upon‌ ‌receipt‌ ‌of‌ ‌Artist‌ ‌Admin’s‌ ‌final‌ ‌invoice.‌ ‌ 

6. VARIATION‌ ‌OF‌ ‌THE‌ ‌FEE‌ ‌ 

6.1. The‌ ‌quote‌ ‌or‌ ‌estimate‌ ‌is‌ ‌based‌ ‌on‌ ‌the‌ ‌information‌ ‌provided‌ ‌by‌ ‌the‌ ‌Client.‌ ‌If‌ ‌the‌ ‌Client‌‌                               
provides‌‌inaccurate‌‌information‌‌including‌‌but‌‌not‌‌limited‌‌to‌‌the‌‌actual‌‌dimensions,‌‌weight,‌‌and‌‌                         
size‌‌which‌‌results‌‌in‌‌excess‌‌then‌‌the‌‌Client‌‌shall‌‌be‌‌liable‌‌for‌‌the‌‌difference‌‌from‌‌the‌‌quote‌‌to‌‌                                   
the‌ ‌final‌ ‌invoice.‌‌ ‌  

6.2. The‌ ‌quote‌ ‌or‌ ‌invoice‌ ‌shall‌ ‌not‌ ‌include‌ ‌any‌‌insurance‌‌policy‌‌unless‌‌specifically‌‌agreed‌‌to‌‌by‌‌                             
Artist‌ ‌Admin.‌ ‌ 

6.3. The‌‌quote‌‌shall‌‌not‌‌include‌‌any‌‌associated‌‌customs,‌‌duties,‌‌taxes,‌‌or‌‌shipping‌‌cost‌‌and‌‌fees‌‌                             
associated‌ ‌with‌ ‌the‌ ‌shipment‌ ‌being‌ ‌returned‌ ‌to‌ ‌the‌ ‌Client.‌‌ ‌  

6.3.1. The‌‌Client‌‌agrees‌‌to‌‌settle‌‌the‌‌amounts‌‌referred‌‌to‌‌in‌‌clause‌‌3.3‌‌directly‌‌with‌‌Artist‌‌                             
Admin’s‌ ‌third-party‌ ‌service‌ ‌provider.‌‌ ‌  
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